
 
Project Nr. 2016-1-BG01-KA202-023703  

 

 

PILOTING REPORT 

SECURITY PERSONNEL ONLINE TRAINING IN DETECTING RISKY AND DECEPTIVE 

BEHAVIOUR 

EU – PROTECT 

 

 

 

SELECTION  

Pilot activity was conducted during the period M17 (April 2018) – M20 (July 2018). 

Partners has selected 24 participants which were selected according to the selection criteria previously 

set. 

 

PILOTING 

 The participants followed the 4 modules of the course, then completed a questionnaire showing 

the degree of understanding the course and the usefulness for them 

 

RESULTS AND INTERPRETATION 

 The participants answered the questionnaire by questions for the course, to identify the 

information they hold and then completed a post-course questionnaire to compare the information held 

before and after the four modules of the course. 

 

          Significant were answers to both content and satisfaction questions that showed both the 

participants answered the questionnaire about the course, to identify the information they hold and then 

completed a post-course questionnaire to compare the information held before and after the four modules 

of the course. 

 

         Significant were answers to both content and satisfaction questions that showed both statistical 

and qualitative differences. 

 

          50% of participants were aged between 30 and 39, representing the majority of workers in the 

field of security and safety. 

 

             Questions 1 and 2 have specifically referred to professional experience when working in the 

field. 

 

            Question 3 referred to experience as training, whether or not they did courses in the field. 

            The following questions, from 3 to 4, identified the amount of information known by the 

participants. Replies between 67 - 100% as incorrect indicate that participants are not familiar with risk 

and safety information. 

 

            And the following and generally the majority of questions, the participants gave incorrect 

answers to the pre-course questionnaire. 
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           Regarding stress questions in module four, the participants responded fairly to stress-related, but 

incorrect, questions about knowing how to deal with stress-eradication techniques. 

             Modules 2 and 3 related to the identification of lies and the detection of simulated, risky 

behaviors also highlighted that the participants had informal gaps and did not have the opportunity to 

attend courses where they learned what they had learned online. 

            All partners in the project, Zivac, Cises, Best, Assess, were shown similarities in the pilot's 

responses to risk management, the recognition of risky behaviors, the detection of the lie and the 

recognition of negative stress situations and eliminating this stress. 

  

 

CONCLUSIONS 

 

The conclusion is very clear. 

All participants stated that: 

- this online course is very useful to them 

- the information obtained will help them to do their job better 

- confidence in them increased after the course 

- will better understand risky behavior 

- will be able to identify risky behavior more easily 

- they will be able to detect lying easier 

- will manage the negative stress more effectively 


